
USAA CONFIDENTIAL 

 
QUALITY REPLACEMENT PARTS PROGRAM (QRP) 

(To be used when a vehicle owner requests parts that are not- compliant with USAA guidelines) 

Non-Compliant Parts Waiver 
 

 

I _________________________, owner of a ______  _______________  ___________ 

  (Name)     (Year)  (Make)            (Model) 
 
with the identification number of _________________________________,  elect and approve the   
               (VIN #)  
 
use of non-original manufacturer, non-certified, and/or non-validated replacement parts during the 

repair of my vehicle.  I understand and acknowledge that the parts I have elected to authorize for 

installation on my vehicle as a result of the USAA covered loss would not comply with the USAA 

QRP program guidelines and do not meet the selection standards of USAA’s Quality Replacement 

Parts program.   
 

I hereby release USAA of any and all liability associated with the use of these parts and resulting 

from any failure or the requested parts to perform their designed function.  It is understood that 

USAA will not warrant the replacement parts non-compliant with USAA’s program and the only 

available warranty is to be provided by the manufacturer and/or supplier of the non-compliant part(s) 

I requested, if any such warranty exists. 

Vehicle Owner Name __________________________________________________ 
       (Printed) 

Member Number ____________________________    Date of Loss _____________ 
      

Address _______________________  _____________  ____   _________________ 

   (Street)             (City)        (State)            (Zip) 
 
 
Signature__________________________________   Date_______________ 
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